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Concise information

ITC Service



About us  
We are a medium-sized family business that has been on the road for our custo-
mers all over the world for over 40 years now. We understand the different cir-
cumstances in various countries and can adapt flexibly to any situation on-site. 
Many of our customers, including well-known major companies, appreciate our 
expertise and have been working with ITC for many years.

Status tracking

Status tracking (even for colli) automatically 
notifies you by e-mail as soon as there is a status 
change. Both the material planner and the end 
customer can be informed as recipients.

Road transport
Europe, parts of Asia, North Africa

 > 32 regular international shipments each day
 > Daily pallet service
 > Express transport and courier service
 > Partial and full loads
 > Nationwide distribution and procurement

National
 > Pallet service
 > Partial and complete loads
 > Express and courier shipments
 > Daily procurement and distribution across Germany
 > Premium products
 > GEO tracking
 > Status tracking

Listening is a fundamental principle of our philosophy. How 
else could we as a service provider know what our custo-
mers want and capture the market sentiment? That’s why 
we sit down together to clarify your needs and desires, 
especially those pertaining to your customers.

ITC web portal

Enter your shipments into our 
system dynamically or transfer 
them via interface. Shipping 
documents and bar code labels 
are created automatically.

„Where logistics meets passion“

Download  
Consolidated cargo departure list
www.itc-logistic.de/download

www.itc-logistic.com



Air cargo
From budget solutions to express and charter services, we 
will handle your small or large and particularly heavy ship-
ments, clear them through customs and track your freight 
worldwide.

 > Personal support and advice at reasonable prices!
 > One contact for all your air freight needs
 > Temporary storage and handling in Frankfurt 

 7 days a week for up to 24 hours
 > Access to the world‘s largest airline pool
 > Member of IATA and IFLN and agent commissioned by  

 the German Federal Aviation Office

Customs
 > Professional advice
 > Electronic export declaration (AES)
 > Digital customs clearance via ATLAS (DE)
 > Excise tax registration
 > Neutralization of freight documents 

 (in case of change of goods owners)
 > Applications for exemption/refund
 > Customs clearance including T1 

 and fiscal representation
 > Translation service for customs-relevant papers
 > EU customs clearance/fiscal representation
 > Atlas customs clearance

Rail  
East- & Westbound Express

Speed train from Duisburg to Suzhou in 16-18 days for 
direct trade.

 > General cargo, partial and complete loads
 > Weekly departures

New rail connections are added every week. Ask us about 
additional routes to Russia, Kazakhstan, Japan, South Korea 
and many regions of China.

Download  
Consolidated cargo departure list
www.itc-logistic.de/download

copyright by FELB



Sea freight
In cooperation with leading shipping companies, we provi-
de highly flexible services within our worldwide partner net-
work. The key to success lies in our experience, excellent 
partnerships and competent advising and processing staff. 
We support your planning and are happy to provide all the 
services you need, e.g.

 > B/L bill of lading
 > ABD creation (export document, former export 

 declaration)
 > Customs clearance incl. T1 preparation 

 and fiscal representation

Webshop
Use online logistics as a success factor for your company. 
We connect your webshop to our inventory management 
system and the transport systems linked to it. This is how 
you benefit from the fastest order processing possible, 
including CEP connection (courier express parcel).

 > Orders from the webshop are sent almost instantly to 
  wireless scanners in the warehouse. The goods are  
 then picked, packed and handed over for dispatch.

 > At any time, you have access to all relevant informa- 
 tion via our data platform. We will also gladly have the  
 information sent to you or your customer 
 automatically.

State-of-the-art 
data technology

Our data platform allows us to quickly and easily establish 
connections between different systems of logistics provi-
ders. For you that means: 100% transparency - at all times!

Some examples:

 > Orders & invoices
 > Stock levels
 > Shipment interfaces
 > Deviations in the control process
 > Any reports & shipping details

All information that is relevant for you can be made available 
for data exchange. We will gladly generate automatic reports 
in your desired file format (e-mail, Excel, etc.). In addition, we 
can input and process all data that your systems make availa-
ble to us. That’s a time saver right there!



Constructive packaging
Regardless of manufacturer and material, we can help you 
with constructive and contract packaging, including 
(consolidation) storage and shipping requirements.

Konpack service

 > Advice, development and design
 > Packaging optimization
 > Prototype construction
 > Material procurement and inventory management
 > Material and quality analyses
 > Demand-driven JIT / JIS delivery
 > Webshop-based ordering system

Logistics
With more than 45,000 square meters of warehouse 
space in Germany alone, ITC is also able to handle larger 
projects. We use existing infrastructure to exploit synergy 
effects and combine the logistics and transport of various 
industries into a holistic service.

Logistics services

 > Contract logistics
 > Central warehouse logistics
 > Procurement logistics by land, rail, air 

 and sea freight
 > Distribution logistics, domestically 

 and across Europe
 > Warehouse logistics
 > Merchandise management
 > Spare parts logistics / Technician´s webshop
 > Project management and IT networking
 > After-sales service
 > Reworking, technical service, repair service

Warehouses available

 > Block stacking
 > High-bay racking
 > Small parts storage (automatic vertical storage)
 > Security storage
 > High-availability warehouse
 > Outdoor storage
 > Bonded warehouse

k   
Packaging + Logistics

Ein Geschäftsbereich der ITC-Gruppe
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Willich/Düsseldorf

ITC Logistic Ges. mbH
Linsellesstr. 97
47877 Willich

Tel.: +49 2154 815-5
Fax: +49 2154 815-999
info@itc-logistic.com

Leverkusen

ITC Logistic Ges. mbH
Hitdorfer Straße 55
51371 Leverkusen

Tel.: +49 2154 815-605 
Fax: +49 2154 815-905
wpk@itc-logistic.com

Mönchengladbach Güdderath

ITC Logistic Ges. mbH
Klosterhofweg 64
41199 Mönchengladbach

Tel.: +49 2166 1268-0
info@itc-logistic.com

Erkrath

ITC Logistic Ges. mbH
Gutenbergweg 4
40699 Erkrath

Tel.: +49 2104 1435-100
Fax: +49 2104 1453-101
info@itc-logistic.com

Koblenz

ITC Logistic Ges. mbH
August-Horch-Str. 7a
56070 Koblenz

Tel.: +49 261 133794-0
Fax: +49 261 133794-50
koblenz@itc-logistic.com

Schwieberdingen/Stuttgart

ITC Logistic Ges. mbH
Markgröninger Str. 36
71701 Schwieberdingen

Tel.: +49 7150 2093-11
Fax: +49 7150 2093-99
stuttgart@itc-logistic.com

ITC Logistic Italy

ITC Srl
I-37137 Verona (VR)
www.itcitalia.it

ITC Roma Srl
I-00040 Pomezia (Roma)
www.itcitalia.it

Trasconti Srl
I-47922 Rimini (RN)
www.trasconti.it

ITC Logistic Kazakhstan

TOO ITC Logistic East
KZ-110007 Kostanay 
www.itc-logistic.ru

ITC Logistic Russia
OOO ITC Logistic
RU-115093 Moscow 
www.itc-logistic.ru

ITC Logistic Romania

SC ITC Logistic Romania SRL
RO-507055 Brasov
www.itc-logistic.ro

SC ITC Logistic Romania SRL
RO-011448 Bucharest
www.itc-logistic.ro

SC ITC Logistic Romania SRL 
RO–407035 Cluj Napoca
www.itc-logistic.ro

SC ITC Logistic Romania SRL
RO-307200 Ghiroda
www.itc-logistic.ro

SC ITC Logistic Romania SRL
RO-400230 Timisoara
www.itc-logistic.ro

International locations www.itc-logistic.com

Locations in Germany www.itc-logistic.de


