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Logistics 
Diverse | Flexible | Unique
Our customers and their requirements are as diverse as our range of 
services. Our logistics adapt to the specific needs of your business and 
remain flexible for future changes.

Contract Logistics
ITC is your one-stop contract logistics provider for all tasks along the supply chain. 
In dialogue with you, we plan the tailored implementation of your specific requirements, including all conceivable 
services along the value chain. We maintain open communication, ensuring adjustments and optimizations suit 
your new projects.

Ideal Central Warehouse Logistics with ITC
Discover with ITC the perfect locations for efficient central warehouse logistics that meet your requirements 
for Europe-wide distribution and global procurement. Our strategically located warehouses enable smooth 
transportation of your goods by land, air, and sea, including professional customs clearance services.

With daily departures from our central warehouses, we can reach your international customers in the shortest 
possible time with the highest reliability. On the back of this brochure, you will find an overview of all German 
locations, providing a comprehensive insight into our network. Count on ITC for central warehouse logistics that 
are efficient, flexible, and customer-oriented.



Warehouse Logistics
•	 �Planning and implementation of individual 

warehousing solutions
•	 Personal designated contact persons
•	 Implementation of outsourcing projects
•	 Optimization of item placement
•	 Conducting inventories
•	 Stock-keeping and inventory management
•	 �Transport-related interim storage of packaged 

goods until shipment
•	 Procurement and distribution
•	 Barcode-based inventory management
•	 Inspection of received goods
•	 High-performance order picking
•	 Cutting cables to length
•	 Packing optimization

Merchandise Management
•	 Inventory management
•	 Inventory planning
•	 Purchase / call-off of goods
•	 Invoicing
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After Sales Service 
and Reworks
•	 �Technical services such as maintenance and repair
•	 Returns management
•	 Disposal logistics
•	 Exchange service
•	 Numerous additional value-added services

Complicated Processes Made Simple!
We view you, our customer, as a partner. We engage in constructive dialogue, listen attentively to your needs, 
and take your business seriously. We plan and implement your logistics requirements without delay, ensuring 
simple and professional execution.

Proactive Service
The world of logistics is our home.

We react immediately to unforeseen situations. 
Why? Because we know how important timely 
information is for a successful supply chain.



Spare Parts Logistics / Webshop
Use online logistics as a key success factor for your business. We 
connect your web store to our merchandise management system and 
the connected transport systems. You will benefit from the fastest order 
processing available, including a CEP data-interface (courier and parcel).

•	 �Orders from the web store are sent to our ERP system and can be 
transferred directly to you via interfaces. The orders are then picked, 
packed, and handed over for shipping.

•	 �You have access to all relevant information at all times through 
our data hub, which we can also automatically send to you or your 
customers via email.

Cutting-edge Data Technology
Our data hub allows us to quickly establish connections between 
the various systems involved in the logistics process, ensuring 
100% transparency for you, anytime and anywhere.

Examples include:
•	 Orders & Invoices
•	 Inventories
•	 Shipment interfaces
•	 Deviations in the control process
•	 Various reports & shipment details

All available and relevant information can be made available for 
data exchange. We are also happy to generate automatic reports 
in your desired format (e-mail, Excel, etc.) and send them out 
regularly at a time of your choosing. 

Logistics Consulting
Benefit from the expertise of our consultants and the know-
how of a transport and logistics service provider with nearly  five 
decades of experience.

Logistics know-how from analysis to execution 
ITC Logistic Solutions develops cost- and performance-optimized 
logistics solutions together with you, from practice for practice.

•	 Improve delivery service and increase flexibility
•	 Optimize inventories
•	 �Reduce vertical manufacturing range , capital commitment,  

variabilize fixed costs and logistics costs
•	 Provide external know-how
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We are looking forward to hearing from you! 
Tel.: +49 2154 815-628



Technical Services
Services at telecommunication locations 
Our technical service provides various services at 
telecommunications sites across Germany, including:

•	 Lifting platform service
•	 Emergency power service
•	 Winter service
•	 Refueling service

Storage Types 
•	 Block stacking
•	 High-bay racking
•	 Small parts warehouse (shuttle lift racks)
•	 Security storage
•	 Storage drums
•	 Cantilever storage racking
•	 External warehouses
•	 �Bonded warehouse /  

open customs warehouse

For more information, visit 
itc-logistic.de/logistik/technical-service

+49 2154 815-688
sales@itc-logistic.com

Sales Willich Sales Koblenz

The sales team and I are here for you!

+49 261 133794-44
sales.koblenz@itc-logistic.com

- T. Riemenschnitter

https://itc-logistic.de/logistik/technical-service


All NTG Group  
locations at a glance!

Our locations
ITC Willich
ITC Logistic Ges. mbH 
Linsellesstr. 97 
47877 Willich
+49 2154 815-5 
info@itc-logistic.com

ITC Koblenz
ITC Logistic Ges. mbH 
August-Horch-Str. 7a 
56070 Koblenz
+49 261 133794-0 
koblenz@itc-logistic.com

ITC Mönchengladbach
ITC Logistic Ges. mbH 
Klosterhofweg 64 
41199 MG Güdderath
+49 2166 1268-0 
info@itc-logistic.com

For more information
All brochures can be found on our website at www.itc-logistic.de in the 
download section. Join us in conserving resources and protecting the 
environment. At the same time, you will always have access to the most 
up-to-date information about our services there.

Protect
resources!

This product comes from sustainably 
managed forests and controlled sources.

Interested in more  
real-world examples?

Scan the QR code or check out
www.itc-logistic.de/tools/download


